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HERITAGE RESIDENTIAL INSURANCE

SUMMARY OF COVER

This is a summary of the cover provided by
our Heritage Residential Insurance policy.
It highlights the main features and benefits and significant exclusions and limits of the policy to help you decide if
the policy meets your needs. A significant exclusion is something that may affect your decision on whether the
policy is suitable for you.

The policy document
This summary does not contain all the terms and
conditions that may apply to the policy. You will find the
terms and conditions in the policy document.
We will send your policy document to you after you
have taken out the policy. If you wish, we can send you
a copy before you take out the policy.

Your policy schedule
When you take out cover with us we will send you a
policy schedule that gives details of your cover and the
property insured.
Your policy can include
■
■
■
■
■
■

The buildings and contents of your home with
accidental damage cover
Business cover
Your fine art and personal valuables
Your legal expenses for a range of legal issues,
such as work related disputes and tax problems
Trustees & officers indemnity cover
Travel cover

Duration of your policy
Your Heritage Residential Insurance policy will be for
12 months from the start date shown on your policy
schedule. We will send you notice that your policy is
approaching renewal at least 21 days before it is due
for renewal.
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Buildings cover
How will my claim be settled?
We will pay the full cost of repairing or rebuilding damage to your buildings as new, even if the reconstruction cost
exceeds your sum insured, provided you have accepted a valuation produced by our surveyor.
If there is any variation to this, we will tell you when we provide our quotation.

Features and benefits

Significant exclusions and limitations

All risks cover including accidental loss or damage for
your home and outbuildings.

If you do not accept or we are unable to provide you
with a valuation of your home, the most we will pay
is the sum insured as shown on your schedule

Temporary accommodation

Limit

Pays your costs, if you cannot live at your home
following covered damage. This includes domestic
staff who live with you, storage of furniture and
accommodation for pets, horses or ponies.

25% of the sum insured for buildings

Archaeological costs
Covers archaeological costs that may follow physical
loss or physical damage to your buildings e.g. the
analysis by conservation bodies of the original fabric
of the building should it become exposed by the
damage.

Subject to an overall maximum payment under this
policy of £500,000 for temporary accommodation

■

excluding analysis of undamaged portions

■

excluding any below-ground excavations

Limit
£250,000 any one claim

Costs must be necessarily and reasonably incurred
as part of the repair, with our prior agreement.

Damage to services

Limit

Accidental damage to underground services including
the cost of clearing blockages.

Up to the sum insured for buildings

Locating a leak

Limit

Cost of locating the source of a leak of oil or water at
your home.

Up to the sum insured for buildings

Trees, plants and shrubs

Limit

Cover provided for most physical loss or damage.

£500 for each item, up to £5,000 in total in any one
period of insurance
Excluding storm, flood, frost, weight of snow and
damage by animals

HERITAGE RESIDENTIAL INSURANCE

SUMMARY OF COVER

Features and benefits

Significant exclusions and limitations

Planning (Listed Building and
Conservation Areas) Act 1990

Limit (where no valuation applies)

The requirements of the planning authorities cannot
be predicted with certainty.

20% of the sum insured for buildings
Unlimited cover if you have accepted our valuation

Provides for the costs of meeting conditions made by
your local authority under this legislation, or its
equivalent in Scotland and Northern Ireland, after
covered damage.
The costs we will pay are in addition to any cover that
can be provided within the scope of the buildings sum
insured.

Disability alterations

Limit

Cover for essential alterations to your house to enable
you to live there unassisted following an illness or
injury.

£25,000 in any one period of insurance

Excess
You will have to pay the first £100 of each claim or
the first £1,000 for claims for subsidence, unless
stated otherwise on your schedule
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Contents cover
How will my claim be settled?
We will either repair the item or pay the cost of replacing the item as new.

Features and benefits

Significant exclusions and limitations

All risks cover for your home contents and possessions,
anywhere in the world.

You choose the amount you wish to insure for.

Limit

To reduce the possibility of being underinsured, you
should regularly review your contents sum insured
and request an increase if necessary.

The most we will pay (subject to the specific limits
shown below) is the sum insured as shown on your
schedule
For loss or damage to the following types of
contents, we will not pay more than the limits shown
below for any one claim
Specific limits
■
■
■
■
■

personal valuables £5,000
rowing boats and dinghies £5,000
golf buggies or carts £7,500
trailers and non-motorised horseboxes £5,000
garden statuary £5,000

Student cover

Limit

Automatic cover, for members of your family still living
at home, but temporarily away in student
accommodation, boarding school or whilst on work
placement.

£10,000 any one claim

Contents in care homes

Limit

Automatic cover, for a family member who lives in a
care home. You can claim for their belongings under
this policy if there is no other insurance in force.

£10,000 any one claim

Temporary accommodation

Limit

Pays your costs, if you cannot live at your home
following covered damage. This includes domestic
staff who live with you, storage of furniture and
accommodation for pets, horses or ponies.

25% of the sum insured for contents
Subject to an overall maximum payment under this
policy of £500,000 for temporary accommodation
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Features and benefits

Significant exclusions and limitations

Loss of oil, gas or water

Limit

Pays for loss of the above, including theft of oil from
storage tanks. Also, decontaminating your grounds
following a loss of oil.

£25,000 any one claim for loss of oil, gas or water

Guests' and domestic employees' personal
effects

For decontaminating your grounds, the most we will
pay is £5,000 any one claim

Limit
£10,000 any one claim

Automatic cover, for guests' and domestic employees'
personal effects, whilst in your home shown on the
schedule, if not insured elsewhere.

We exclude personal valuables, credit or debit cards
and money

Hired Marquees

Limit

Cover for loss or damage to a marquee including
associated lighting, heating and furnishings at your
home during the hire period, if not insured elsewhere.

£30,000 any one claim

Locks and Keys

Limit

Cover to replace the locks to your home, safe and
alarm if the keys are lost or stolen. We will also pay
for the costs of gaining access to your home and
repairing or replacing the keys or locks. No policy
excess for this cover.

Up to the sum insured for contents

Credit cards and money

Limit

Cash covered at the home and whilst temporarily
taken out of the home anywhere in the world.

£5,000 any one loss

Credit and debit cards used without your permission
after they have been lost or stolen anywhere in the
world, provided the card issuers terms have been
followed.

Limit

Trees, plants and shrubs

Limit

Cover provided for most physical loss or damage.

£500 for each item, up to £5,000 in total in any one
period of insurance

£30,000 each time your cards are lost or stolen

Excluding storm, flood, frost, weight of snow and
damage by animals

Excess
You will have to pay the first £100 of each claim
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Business cover
Features and benefits

Significant exclusions and limitations

We will cover you for a business you run from your
home, provided you have notified us and we agree
to cover.

Business contents

Limit

Cover for business contents you own or lease at your
home, or anywhere in the world.

The limit agreed and noted on your schedule

Business Money

Limit

Non-negotiable money such as crossed cheques,
money orders, vouchers.

£100,000

Losses due to dishonesty of employees discovered
within 14 days.

Limit

Cash in transit, bank night safe or in the home.

Limit

£2,000 per person
£5,000 overall in any one period of insurance

£1,000

Cash while in a locked safe at the home.

Limit
£2,000

Business Interruption

Limit

Covers your loss of income following a claim for loss
or damage we have accepted.

£25,000
Up to a maximum period of 12 months

Also pays for the extra costs to keep your business
going and minimise your loss of income.

Limit

Pays if your business is affected by accidental failure
of electricity, gas, water services or
telecommunications for more than 30 minutes.

Limit

Pays for outstanding debit balances not established
or traced as a result of loss or damage insured under
the buildings and contents section.

Limit

£15,000

£5,000 any one claim

£10,000 any one claim
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Features and benefits

Significant exclusions and limitations

Employers’ liability

Limit

Covers your legal liability for accidents to or illness of
employees, sustained in the course of their
employment.

£10,000,000 any one claim including legal costs and
expenses

As required by law we will supply a Certificate of
Insurance which should be displayed in a prominent
place.

Public and products liability

Limit

Covers your legal liability for accidental bodily injury to
persons other than employees, or for damage to their
property.

£5,000,000 any one event
£5,000,000 for all claims arising in any one period of
insurance from the sale or supply of products

Excess
You will have to pay the first £100 of each claim
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Fine art and personal valuables cover
You may want this optional cover, if you have individual personal valuables worth over £5,000, or fine art. This
section allows you to insure these special items on an agreed or market value basis.
If, on the other hand, a 'modern replacement' basis is acceptable then the insurance under the Contents section
should meet your needs.

How will my claim be settled?
For a total loss, we shall settle your claim by payment reflecting the basis of cover that applies (market value or
agreed value). For partial damage, we will pay for restoration plus an amount for any resulting depreciation.

Features and benefits

Significant exclusions and limitations

All risks world-wide cover for your fine art and personal
valuables.

You must let us know of any items in the grounds of
your home you wish to insure
We exclude loss or damage of individual personal
valuables over £5,000 from
- unattended vehicles
- a hotel unless in the hotel's main safe or in your
actual personal possession or someone acting on
your behalf

Specified items
Insured on an 'agreed value' basis so you know
exactly what you will get in the event of a covered
loss.

Unspecified items
For loss or damage to any one unspecified item, pair,
or set we will pay the market value or replacement
cost.

For any one claim we will not pay more than the
limits shown below or the sum insured for
unspecified items
Limit
£15,000 for personal valuables
£25,000 for art and antiques

Art in transit
You must ensure items are securely and adequately
packed.
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Significant exclusions and limitations

New acquisitions
We give you up to 60 days to tell us about new
acquisitions. From the time you acquire the item until
the date you tell us about it, cover is provided up to
30% of the total sum insured under this section.
Once you agree specific cover with us you will be
charged a premium to cover the time from when you
first acquired the item.

Limit

Defective title
We will help you defend your position, or pay
damages to another party in cases where you
discover the art you have insured has a defective title.
If you have to relinquish possession of the item to
another party we will pay the amount you paid to
purchase it.

Emergency evacuation
If you are forced to move out of your home at short
notice, we will pay the reasonable cost of moving your
art and antiques and personal valuables to and from,
and keeping them in, secure storage.

£50,000 in any one period of insurance
We exclude items purchased or acquired before
cover commenced
The claim must be made against you during the
period of insurance
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Liabilities cover
How will my claim be settled?
When a legal liability claim is made against you, we will deal with the claim on your behalf and will pay defence
costs and any damages awarded against you.

Features and benefits

Significant exclusions and limitations

Covers you anywhere in the world for your legal liability
for injury or damage you cause in a personal capacity.

Limit

Cover for you as owner or occupier of your home or as
employer of domestic help there.

£5,000,000 any one claim including legal costs and
expenses
£10,000,000 for employee cover, providing not
terrorism-related (£5,000,000 if terrorism related)
Cover for trips to the United States of America or
Canada is limited to 90 days in any one period of
insurance

Excess
You will have to pay the first £100 of each claim

Legal expenses cover
We automatically include this cover when you take out buildings or contents insurance.
We arrange this cover in conjunction with DAS Legal Expenses Insurance Company Limited.

Features and benefits

Significant exclusions and limitations

We will resolve an insured legal problem, either
ourselves or through external lawyers and other experts
that we will appoint.

Limit

Please refer to a copy of our policy wording for the full
details of the legal problems which are covered.
Identity theft cover includes help restoring your identity
and credit status if you become the victim of identity
theft.

£100,000
We exclude small claims under £100 and cases
without a reasonable chance of winning
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Trustees' indemnity cover
You will benefit from this cover if you act as a trustee of a legally recognised charity.

Features and benefits

Significant exclusions and limitations

Pays damages and legal costs arising from errors or
omissions you make in your capacity as a trustee.

Limit
£25,000 any one period of insurance including costs
and expenses
We exclude professional services provided by you
such as legal, medical or financial advice
We exclude liability assumed solely under contract
We exclude losses caused intentionally or recklessly
and pre-existing circumstances

Loss of documents (other than computer systems
records) relating to your work for a charity or any
legal liability resulting from such loss.

Limit

Fidelity cover

Limit

Covers misappropriation of the charity’s money or
property by the acts of a fellow trustee or officer for
which you are legally responsible.

£25,000 any one period of insurance including costs
and expenses

Providing this cannot be reasonably recovered from
the trustee responsible.

£5,000 any one period of insurance including costs
and expenses
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Travel cover
You may want this optional cover for worldwide trips you make up to 90 days in duration. We will cover you and
anyone who lives at your home (up to the age of 75 years).
We can cover you for pre-existing medical conditions provided you have notified us of this in advance and we have
agreed to cover you.
This claims service for travel cover is provided on behalf of Ecclesiastical Insurance Office plc by One Claims.

Features and benefits

Significant exclusions and limitations

Medical & other expenses

Limit

If you are injured or fall ill within the UK or abroad.

£10,000,000
You will have to pay the first £50 of each claim

Cancellation or curtailment

Limit

Cover if you have to cancel or cut short your trip
because someone close to you dies, or your home is
damaged by fire, storm or flood 14 days before you
are due to travel, or you are made redundant, or the
scheduled transport on which you are due to travel is
delayed for 24 hours or more.

£15,000

Travel delay

Limit

If you are delayed for over 4 hours at the port,
station or airport we will pay the benefits stated.

£50 for the first 4 hours delay in any single leg of the
journey
£100 for between 12 and 24 hours delay
£200 in excess of 24 hours delay

Missed departure

Limit

If you miss your departure because the public
transport service you are travelling on is affected
by strike, bad weather, breakdown or accident or
your car breaks down or is involved in an
accident, we will pay for extra travel and
accommodation expenses that you incur to reach
your destination or return home.

£1,000

Hospitalisation

Limit

Benefit for in-patient hospital treatment whilst
abroad.

£50 for each full period of 24 hours up to £1,000
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Features and benefits

Significant exclusions and limitations

Hijack and kidnap benefit

Limit

Benefit if you are unlawfully detained against
your will whilst on holiday.

£500 for each full period of 24 hours up to £5,000

Personal accident

Limit

We will pay benefits if your injury results in death,
loss of eye(s), loss of limb(s) or permanent total
disablement.

£50,000
- £7,500 for persons aged under 16 years

Loss of passport

Limit

Cover includes extra accommodation or travel
costs you have to pay to obtain a replacement.

Up to £1,000
Excluding losses not reported to the police and a
report obtained from them

Temporary loss of baggage

Limit

If your luggage is delayed for more than 8 hours
on the outward journey we will pay for the
purchase or hiring of essential items.

Up to £300

Catastrophe

Limit

Cover for additional accommodation expenses as
a result of an emergency occurring during the trip.

Up to £1,000

Winter sports

Limit

Cover for the emergency hire of ski equipment if
your equipment is delayed by the airline for more than
8 hours.

Up to £750

Cover for piste closure during the resort peak ski
season.

Up to £750

If you are taken ill or suffer accidental bodily injury
and are unable to use the ski facilities, we will pay
for irrecoverable booking costs of the facilities.

Up to £1,000
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Medical conditions
It is a condition of your policy that you keep us
informed of any of the following for any person to be
insured on this policy:
n Any heart condition any circulatory condition

n
n
n
n
n
n
n
n
n
n
n
n

(problems with blood flow, including high blood
pressure) or any breathing condition (including
asthma)
Any type of cancer
Any renal condition
Any joint or bone condition
Any gastrointestinal (stomach) condition
Diabetes
Any psychiatric or mental condition
Advised of a terminal prognosis
Put on a hospital or specialists waiting list for
treatment or investigation
Non-routine consultation with hospital or General
Practitioner (GP) within the last 12 months
Change in medication or new medication being
prescribed within the last 3 months
Awaiting tests or test results
Any other medical condition you have been
diagnosed with, treated for or is being investigated
within
the last 12 months

Please note that if you wish to be covered for any
medical conditions of a relative or close business
colleague then you must make an additional disclosure
to TAMIS as per the list above.
Please contact the Ecclesiastical Medical Screening
line provided by TAMIS on

0845 604 2940
All enquiries will be handled confidentially on our behalf.
You will be advised if we can provide full cover or what
terms may apply.
If, after you have taken out the policy, there are any
changes to the above conditions, please contact the
Medical Screening line. TAMIS will advise you if we can
continue to provide cover on your existing terms, and if
not, the alternatives that apply. For example you may
choose to cancel your holiday and claim under the
cancellation section of the policy.

SUMMARY OF COVER
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General information
General information
Claims
For all claims other than Legal expenses claims call:
0845 603 8381
For Legal expenses call:
DAS Legal Expenses Insurance Company Limited
0117 934 2104
Law applicable
It is our intention to apply the law of England and Wales
to this insurance unless you live in Scotland in which
case the law of Scotland will apply. If there is any
dispute as to which law applies, it will be English law.
Cancellation rights
Your right to cancel in the cooling-off period
You have 14 days from receiving the policy to write to
the sender confirming that you do not wish to continue.
No charge will be made and any premium you have
already paid will be refunded.
Your right to cancel after the cooling-off period
If you do not cancel the policy within the 14-day
cooling-off period the policy is in force and you are
committed to paying the premium. However you can still
cancel the policy providing you give us notice in writing.
As long as you have not made a claim you will receive a
refund of the part of your premium which covers the
cancelled period, providing this exceeds £15. If you
have made a claim then the full annual premium is due.

Complaints
If you have any reason to complain about the advice or
service we provide please contact us at:
Ecclesiastical Insurance Office plc
Beaufort House
Brunswick Road
Gloucester
GL1 1JZ
Tel: 0845 777 3322
Fax: 0845 604 4486
Email: complaints@ecclesiastical.com
If you remain dissatisfied or we have not completed our
investigation after 8 weeks you can take your complaint
to:
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR
Tel: 0800 0 234 567 or 0300 123 9123
Email: complaint.info@financial-ombudsman.org.uk
The Financial Services Compensation Scheme (FSCS)
You may be entitled to compensation from the FSCS
should we be unable to fulfil our obligations. Further
information is available at www.fscs.org.uk

This contract is underwritten by:
Ecclesiastical Insurance Office plc.
Our FCA register number is 113848.
Our permitted business is general insurance.

You can check this on the
FCA’s register by visiting the
FCA’s website

www.fca.org.uk/register
or by contacting the FCA on

0800 111 6768

Beaufort House, Brunswick Road,
Gloucester GL1 1JZ

Ecclesiastical Insurance Office plc (EIO) Reg. No. 24869. Registered in England at Beaufort House, Brunswick Road, Gloucester, GL1 1JZ, UK. EIO is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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